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Discovery and Document
Review Assistance

Background
With the widespread increase in computer use, electronic evidence is rapidly becoming one of the most important
tools in business litigation.  In business matters, most data is generated (and often also stored) electronically mostly
on desktops and laptops, but also across the corporate network.

Trial attorneys today face the daunting task of managing and evaluating enormous volumes of discoverable
information in search of relevant facts and evidence.  This reflects the way companies do business, producing much
of their communications and analyses in electronic form, including email messages, word processing documents,
spreadsheets, and other computer files which are produced, stored, and viewed electronically.

As a result, the courts have increasingly utilized electronic discovery – the collection, preparation, review, and
production of electronic documents – in the resolution of business disputes.  Powerful and popular document
management programs such as Concordance and Summation have facilitated this electronic discovery revolution
and encouraged the conversion of paper documents into digital form for more effective management and review.  As
a result, most large document reviews are done entirely in electronic form, even when source documents are
originally in paper form.

Chisk provides experienced, cost effective assistance to trial attorneys with both electronic and paper discovery,
document review and fact finding to locate key documents and critical information within enormous volumes of
discoverable information.   We provide seamless service from forensic computer data recovery through electronic
discovery and document database development, management, processing, and review.

Based on our expertise in utilizing this technology for document searching and organization, the resulting document
database culled from the initial body of available documents can be focused and organized, identifying key
documents and critical information, thus leveraging the trial attorney’s time.

Chisk Services
Consistent with its charter of providing one stop shopping for benchmark quality services at very competitive prices,
Chisk can manage and execute the entire range of your electronic data discovery, document review, and fact finding
needs:
 Managing electronic discovery projects of all sizes
 Developing case-specific data management strategy
 Database design
 Data and document collection, restoration, and retrieval
 Building and optimizing document databases in Concordance and Summation
 Utilizing software tools to perform redactions, annotations, highlights, and categorization
 Filtering and processing – using a combination of technology and review by skilled professionals to narrow the

relevant set of documents and to identify key documents and critical information before review and analysis by
trial attorneys

 Developing logs of potentially privileged documents
 Conducting native file review and concept searching
 Customizing administrative security features
 Expert witness testimony
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Project Management
To offer a wide range of services at a high level of professionalism, Chisk uses the team approach where it assigns
highly qualified and successful project management and electronic discovery leaders1 with relevant industry
experience to supervise a certified and experienced team2.  You will be assigned a dedicated project manager, who
will be with you throughout the project to guide your data through the process and provide assistance that you need –
including timely milestone reports – to ensure that your project is completed on time.

To ensure evidence security and an efficient and cost effective process, Chisk uses its proprietary project
management, search, and document analysis techniques that enable the retrieval and organization of key electronic
information -- in a cost effective manner.  Our cost saving methods include:

• Sampling to identify higher yield sources and custodians
• Utilizing fuzzy search methods, concept searching, and other electronic methods to increase search

efficiency
• Prioritizing to spend time where it is most effective
• Phasing the work into discreet stages, giving our customers greater cost control
• Assigning review responsibility based on individual reviewer expertise to maximize search effectiveness.

The tools utilized have extensive capabilities and proven effectiveness.  Certified forensic professionals are
recognized leaders in the electronic discovery field based on their high-level skills and knowledge gained through
experience and training.  Our team has the ability to skillfully execute electronic discovery and document review and
fact finding solutions.

Chisk provides a secure, web-based document review, utilizing tools such as Concordance FYI, enabling our
offshore team of highly trained yet low cost professionals and attorneys to conduct a document review and fact
finding without compromising speed or security.  We can reduce the need for hiring, training, equipping, and
managing contract attorneys for  these document reviews.

Once the relevant documents are culled and organized within a viewable document database format (e.g.
Concordance), we conduct document reviews by trained legal professionals to further reduce, organize, and code the
document set and identify key documents so that trial attorneys can do an extensive but efficient review of those
documents that are truly relevant to their client’s matter.  We do this for each of two types of discovery projects:

• To identify a client’s documents that are potentially responsive to a production request, or
• To identify potentially relevant documents from an opposing parties’ production.

We maintain substantial security protocols and are committed to protecting the integrity of your data to preserve its
evidentiary value.

We also conduct computer and network forensic analyses that help our clients locate crucial information needed to
assist their clients in litigation.  The Chisk team has a thorough knowledge of networks, operating systems, and hard-
drive architecture.  You can utilize this expertise to determine specific electronic usage and exposure and to recover
data and electronic evidence thought to be lost. Investigative skills provide hard evidence that can be critical to a
case.

                                                  
1 See Exhibit #1 for details
2 See Exhibit #2 for qualification details
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Database Management and Administration

 We host the data on a server maintained in Southern California by an Authorized Service Provider which
utilizes remote viewing tools such as (for Concordance) Dataflight’s FYI Core Server while our document
review team accesses the data via Dataflight FYI Reviewer. FYI 2.0 brings Dataflight’s Concordance
product into a web browser, with state-of-the-art data security and user security, and secure, centralized
remote access.  Summation’s WebBlaze serves a similar function as Concordance FYI.

 A Certified Software Administrator serves as database administrator and a Certified Trainer serves as
project team trainer and ongoing user support person throughout the life of each project.

 We provide data normalization as needed at upload, identifying and correcting any errors in the data file
requiring database repair or data manipulation.

 We develop a consistent methodology for each database reviewer, and we create an audit field which
tracks reviewer identity.

 We utilize tools such as Blue Trace processing (by Syngence), run on email databases in order to establish
email threads.  This greatly increases the efficiency of data review.   

 
Summary

The Chisk team has a thorough knowledge of electronic data discovery tools and database programs, and a highly
competent team of business and technical document review specialists.  You can utilize this expertise to significantly
reduce discovery costs by better leveraging attorney time, enabling counsel to focus on only those documents that
are potentially relevant to their client’s matter, rather than hunting for relevant information in a voluminous production.
This yields a faster and more efficient discovery process that can be critical to success in a complex litigation matter.

Chisk can assist with your electronic data discovery and document review needs.
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Exhibit #1

Electronic Data Discovery and Document Review
Assistance Team – Key Members

J. Scott Shea – Project Manager

Scott’s twenty years of experience includes consulting and providing other services to law firms in the Litigation
Services practices at PricewaterhouseCoopers, Deloitte & Touche, and Cornerstone Research, Technology
Licensing for the Boeing Company's Intellectual Property Business, Project Engineering for General Signal Corp. and
as Corporate Controller and Acting CFO for an international trading company.

His educational background includes two years at West Point, BS in Chemical Engineering from UC Berkeley, and
Doctoral Study of Economics and MBA with Honors from the University of Chicago and a CPA License.

Robert Meyers – E-Discovery Expert

Mr. Meyers trains, consults and provides technical support for legal software-related projects, to include management
of technology and best practices in the use of software. He is an experienced project manager who has successfully
led large project teams of 25+ people from requirements-gathering through to implementation and support.  Mr.
Meyers is also an experienced software trainer with over six years of training experience in the legal support software
field and six years in other software fields.

Technical Expertise
Mr. Meyers has experience and technical expertise in:

• Summation
• Concordance
• Opticon
• Trial Director
• LiveNote
• CaseMap/TimeMap
• Sanction
• IPRO
• Doculex
• DBTextWorks
• LAW

Professional Experience
Legal Software Trainer and Consultant:

• Concordance consultant for a national multi-district litigation matter involving 5+ million pages; paper and e-
discovery. Primary responsibility for converting and loading files from outside counsel into Concordance-
friendly form. Managed all aspects of database maintenance.  Expert technical consultant to outside
counsel.
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• Summation consultant on multi-million page case, involving an aerospace company and three outside
counsel firms, for purposes of troubleshooting technical problems, assisting in training and implementation
of best practices, and supporting remote access via Citrix and locally (FL and CO).

• Provide technical support to over a dozen firms in Denver.
• Provide technical backup assistance to top-100 firm (AMLAW)
• Primary technical support for Denver service bureau, secondary technical support for additional Denver

service bureau and two national service bureaus.
• Sole trainer for two dozen law firms in Denver, four in WY/MT, three in Seattle, two in San Francisco, three

in Los Angeles, two in Boston, two in Minneapolis, two in Washington DC, two in Connecticut, and one in
Orlando.

• Converted 5 GB of OCR and related document data from a Concordance to Summation  database
• Converted files in a multi-district litigation matter (250 GB of data) from Concordance, Opticon and LiveNote

to Summation.
• Assisted in preparation of cases for trial including migration of data from Concordance and Trial Director,

preparing exhibits, video synching, and creation of video clips.
• Created single sheet search tool for searching Concordance currently being distributed by Dataflight to all

current clients (currently under discussion).

Previously with Applied Legal Technologies:
• National Technical Manager:

o Responsible for managing and maintaining highest standards for data integrity, including imaging,
OCR and coding for all offices (Minneapolis, Denver, Seattle)

o Developed firm-wide standards for all levels of media and document production
o Consulted with law firms on best use practices.

• National Training Director:
o Responsible for preparing, conducting and follow-up of all legal software training
o Developed training manuals

• General Manager, Seattle office:
o Responsible for all operations for operation and management of all document and digital media for

delivery to law firms and governmental agencies in Seattle area.
• General Manager, Denver office:

o Responsible for all operations and management of document and digital media delivery to law
firms and governmental agencies in Denver, Wyoming, and Montana.

o Managed large coding project (400 boxes) for top-100 law firm with very tight turn-around, to
precise client specifications.

o Converted transcripts from a large multi-district litigation matter for a top-100 law firm from DOS-
based product to current version of LiveNote, to include notes to precise clients specifications.

• Coding Services Manager - Managed coding services for all in-house litigation projects:
 As many as six projects at a time in-house, 25+ personnel and 100,000+ pages each.

Previously at Templeton and Associates:
• Supervised data entry of 45+ personnel for simultaneous litigation matters
• Worked with very first iteration of Concordance released to determine its usefulness for document

management.

Education
• B.A., University of Minnesota, 1994
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Certifications
• Concordance, by Dataflight Software, Inc. (Recertified 2004)
• Summation 5.21, by Summation Legal Technologies
• Summation LG Gold and iBlaze, by Summation Legal Technologies (Recertified in 2003)
• WebBlaze, by Summation Legal Technologies
• Trial Director Suite, by inData Corp.

Speaking engagements and Conferences
• Featured Speaker, Tips and Tricks, Dataflight Partners in Excellence Conference, New Orleans, October

2004.
• Featured speaker for Summation/Concordance conferences, conducted by Applied Legal Technologies in

Minneapolis, Denver and Seattle semi-annually from 1998-2001.

Awards
• 2005 Ambassador Award, Dataflight Inc., for outstanding training on a national level.

Lisa Rosen – E-Discovery Expert

Ms. Rosen is President and founder of Rosen Technology Resources, and she specializes in litigation support,
electronic discovery, software training, imaging and coding, and trial support.  She is an experienced legal software
consultant and is certified to train on the nation’s most widely utilized litigation support applications.  She previously
worked as the in-house trainer at Winston and Strawn for several years and is a former paralegal.

In January 2006, she received the Law Technology News® award for Litigation Support Service/Consultant of the
year for 2005. In 2004, she was awarded Dataflight’s Presidential Circle Award for Outstanding Client Support and
Product Development for the software applications Concordance and Opticon.

Ms. Rosen has provided consulting and training at several of AMLAW’s top 100 firms throughout the country, as well
as for in-house legal groups for many Fortune 500 Companies.

Ms. Rosen has taught as an adjunct professor in the Roosevelt University Paralegal Program, teaching a course she
developed in Legal Technology.  She has also spoken before several professional groups about legal technology and
vendor services.

Technical Expertise
Ms. Rosen has provided Consulting, Training, and Support for:

• Concordance
• Summation
• Sanction
• iConnect
• LiveNote
• Opticon
• IPRO
• RealLegal Binder
• CaseMap and TimeMap
• TrialDirector
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She has also provided assistance with application integration, including Concordance, Summation, CaseMap, and
LiveNote.

Selected E-Discovery References for Lisa Rosen

Reference Law Firm/Client Location

Tom Thompson Lord Bissell & Brook Chicago, IL
Steve D’Amore Winston & Strawn Chicago, IL
David Karcher Drinker Biddle & Reath LLP Philadelphia, PA
Chris Mammel Childress Duffy Goldblatt, Ltd. Chicago, IL
Marilyn Caldwell Lowenstein Sandler PC Roseland, NJ
Tom McBride Leydig, Voit & Mayer Chicago, IL
Steve Johnson Falk Johnson LLC Chicago, IL
Lorena Bray Driscoll Novack & Macey Chicago, IL
Anne Costello Grippo & Elden LLC Chicago, IL
Chris Dee Michaels & May, P.C. Chicago, IL
Sally Letteri U.S. Steel Corp. Pittsburgh, PA
Joe Utsler
Jennifer Stevenson

Dataflight Software, Inc. Los Angeles, CA

Lisa Clements – Certified Database Trainer and Certified
Software Administrator

Ms. Clements is a Principal for Litigation Support Consulting in San Diego.  She is a Certified Concordance
Trainer and a Dataflight Certified Software Administator.  She is also a Certified Paralegal with 30 years experience
in the legal field, with experience in training and providing consulting and review process optimization on large
Concordance production databases. 

She specializes in supporting the litigation preparation needs of law firms and industry-related enterprises, including:
• Database design, coordination, coding and conversion
• Document repository reviews
• Technology support in the areas of software selection, implementation, and training and hardware selection

and implementation
• Design of case management systems
• Training paralegals and attorneys in the use of database software

She was previously Technology Director and Systems Administrator for the law firm Chapin Fleming McNitt Shea &
Carter, where she was responsible for:

• Selection, configuration and implementation of all hardware and software used in the firm from the
workstation to the server level

• Training of all firm personnel in the use of the hardware and software
• Maintenance of all hardware and software, including upgrades and training on new software and features
• Coordination with outside hardware and software vendors
• Design and management of litigation databases
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• Coordination of document scanning, coding and entry into databases
• Coordination of trial technology.

Ms. Clements is also an Instructor for the University of California, San Diego, teaching Law Office Technology in the
UCSD Extension Legal Secretarial Professional Certificate program which is attended primarily by legal secretarial
candidates. Topics include litigation support software programs and general use of computers in the legal field.

EDUCATION
• University of San Diego, Paralegal Certificate Program, Generalist Curriculum – 1977
• University of California, San Diego, Extension courses in technology - 1990-1998
• Instructor – UCSD Extension – Law Office Technology for secretaries and paralegal professional

certification course

CERTIFICATIONS
• Certified Instructor – Dataflight Software
• Dataflight Certified Software Administrator
• Dataflight Certified FYI Administrator
• Previously certified as an instructor for Summation
• Certified Paralegal (since 1977)

SOFTWARE EXPERTISE
• Software - Legal:

o CaseMap
o Concordance and Opticon (Dataflight products)
o iPro
o LiveNote (deposition transcript management and real time transcript software)
o Sanction
o Summation (5.x, iBlaze 1.x, 2.x)
o Syngence
o Trial Director
o Document Director
o Z-Print
o Amicus Attorney
o Abacus Law
o CompuLaw
o West Publications research products
o Lexis research products
o Various organizational and utility software.

• Software - General:
o Novell
o Windows
o Microsoft Suite applications
o Corel Suite applications
o OmniPro
o Groupwise
o Various tools and software
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Ron Saunar – Certified Database Administrator

Mr. Saunar is a Principal for CD Lit Digital Discovery in San Diego and a Dataflight Certified Software Administrator,
with expertise in creating and administrating large Concordance production databases.  He has hundreds of hours of
courtroom experience gained in over 15 years of providing litigation support.

Mr. Saunar is a Dataflight Authorized Service Provider and one of the first three ASP providers certified by Dataflight
on FYI 2.0.  He has successfully used FYI version 1.0 since May 2004.

Mr. Saunar’s Milestones
• 1992 - 1st provider in California to provide legal imaging on CD-R
• 1992 - 1st CD-Rom-based trial presentation in Southern California; Canon Capital v. Johnson & Higgins
• 1993 - 1st certified trial consultant in California
• 1994 - 1st provider in Southern California to offer in-house image-based document depository & laser

printing services
• 1995 - 1st provider in San Diego to offer color laser printing of documents and exhibits
• 1996 - 1st provider in San Diego to offer in-house video transcript synchronization & mpeg services
• 1997 - 1st provider in San Diego to offer in-house legal videoconferencing
• 1998 - 1st provider in San Diego to publish electronic discovery services
• 1998 - 1st provider in San Diego to publish to DVD-R format
• 2000 - 1st provider in San Diego to offer IP-based videoconferencing
• 2003 - 1st provider in San Diego to provide online Concordance database hosting
• 2005 - Certified by Dataflight as DCSA - Dataflight certified software administrator
• 2005 - Dataflight FYI Certified ASP Hosting Provider



10

1221 Puerta Del Sol✦Suite 400✦San Clemente✦CA 92673✦888 4CHISK4
www.chisk.com

Exhibit #2

Electronic Discovery and Project Management Professional
Certifications on the Chisk Team

Chisk’s electronic discovery specialists and project managers not only attain extensive specialized technical  and
project management training but also are certified experts in both areas of knowledge. The requirements for
certification are summarized below:

Dataflight Certified Software Trainer (DCST)
The Certified Trainer must:

• Attend the 3-day DCST Training Class, where class size is limited to 15 students.
• Take and receive at least 80% on a written test. This test is worth 70% of the student's grade.
• Give a short presentation on concepts and features of Concordance, Opticon or FYI. In addition, the

candidate must field questions on the presentation topic. The candidate will be evaluated on their
presentation and must receive at least 80%. The presentation is worth 20% of the candidate's grade.

• Complete an in-class lab project to illustrate the candidate's ability to apply their knowledge. The candidate
must receive at least 80%. The lab is worth 10% of the candidate's grade.

Dataflight Certified Software Administrator (DCSA)
The Dataflight Certified Software Administrator has expert knowledge of Concordance, Opticon and FYI. DCSAs
have the ability to create and maintain value-added databases and troubleshoot issues within Concordance, Opticon
and FYI.
The Certified Administrator must:

• Attend the 3-day Dataflight Training Class, where class size is limited to 15 students.
• Take and receive at least 80% on a written test. This test is worth 70% of the candidate's grade.
• Complete an in-class lab project to illustrate the candidate's ability to apply their knowledge. The candidate

must receive at least 80%. The lab is worth 30% of the candidate's grade.

Dataflight Certified FYI Administrator (DCFA)
The Dataflight Certified FYI Administrator has expert knowledge of all aspects of Concordance FYI including:

• The ability to understand and setup ideal network topography to suit FYI functionality.
• Setting up and administering Clients, Matters, Databases and Users in the FYI Admin Console.
• Administering the FYI Core Server through the FYI Admin Console.
• Troubleshooting FYI issues both on the Client and Server ends.
• Understanding of the functionality and features of Concordance FYI, FYI Reviewer and the FYI Admin

Console.

Certified Summation Trainer
The Certified Summation Trainer must:

• Qualify for the training program by completing a Pre-Workshop exam with a score of 80% or higher.
• Demonstrate that the candidate can perform every function of the software.
• Complete a 3-day training program and complete the four part Summation iBlaze Certification Exam with

a score of 80% or higher on each section.
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Certified Paralegal
The certified Paralegal must:

• Attend and complete an accredited program
• Complete a state-administered exam. 
• Complete on-going Minimum Continuing Legal Education requirements. 

 
Project Management Professional Certification (PMP):
Chisk’s experienced Project Management Professionals (PMPs) demonstrate a solid foundation of experience and
education in project management which has a positive impact on the project’s bottom-line results. Our PMPs know
the importance of critical planning, initiating, executing, controlling, and closing processes necessary to successfully
manage complex projects. Chisk ’s professionals get the job done.

Our PMPs successfully passed the rigorous global Project Management Professional Exam sponsored by the Project
Management Institute (PMI) (see www.pmi.org) to achieve certification.
Certification requirements are summarized below.

 Satisfy extensive educational and experiential requirements—
o Baccalaureate degree.
o Minimum of 4,500 hours of verifiable project management experience within five project categories: Initiating

Processes, Planning Processes, Executing Processes, Controlling Processes, Closing Processes.
 Successful completion of computer-based examination – 200 questions within 4 hours – with a 78% accuracy

qualification.
 Complete additional course work to fulfill Continuous Certification Requirements (CCRs) to maintain the highest project

management standards for credentialed PMPs.


